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Republic of the Philippines  
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OFFICE OF THE CITY MAYOR 

It is should always be the thrust of every public of-
fice to deliver quality, efficient, effective and prompt public 

service.  Thus, every public office should set its goals and 

design its actions towards fulfilling this mandate.  

 
We in the City Government of Tagaytay wish to 

make known our pledge and commitment to serve our con-

stituents and meet their needs in the best possible way we 

can.  This Citizens Charter ñ this contract that we forge 
with the public ñ outlines the path we wish to take as we 

serve the people as one united team of service providers.  

With this Citizens Charter, we hope to empower ourselves 

and build a better bureaucracy that will put the peopleõs 
welfare always at the forefront.  

 

We implore you to join us in our pursuit for service 

excellence.  Let us together make the City of Tagaytay a 
beacon of leadership and public service in the nation.  

 

 

 
 

   AGNES D. TOLENTINO,DMD 

    City Mayor  
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The vision for Tagaytay is 
to be a resort, retirement 
haven and Character City 

with a government geared 
towards excellence and 

supported by disciplined, 
honest, God -centered, 

healthy and united  
community  



 

TAGAYTAY CITY CITIZENSõ CHARTER 

Message 
Vision Statement  

 
City Profile ééééééééééééééééééééééé.     

¶ Location and Topography  

¶ Climate  

¶ Economy  

¶ Historical Background  

¶ Political Subdivision  

¶ Physical Features  

¶ Social Sector 

¶ Tourism  

¶ Festivals/Events  

¶ Infrastructure  

¶ Utilities  

¶ Sister Cities 

 
Key Services of the City Government  of Tagaytay  

¶ City Assessorõs Officeééééééééééééééé 1-5   

¶ City Treasurerõs Officeéééééééééééééé   6-10  

¶ City Health Office éééééééééééééééé.. 11-28  

¶ Ospital ng Tagaytayéééééééééééééééé29-43  

¶ Local Civil Registryéééééééééééééééé. 44-57  

¶ Social Welfare and Development Officeéééé58-64     

¶ City Engineering Officeééééééééééééé  65-88  

¶ Market Enterpriseééééééééééééééééé 89-92  

¶ City Administratorõs Officeéééééééééééé93-96  

¶ City Tourism Office éééééééééééééééé 97-98  

¶ Public Information Officeéé.. éééééééééé99     

¶ City Legal Officeééééééééééééééééé...100-103  

¶ Public Employment and Service Officeééééé104-110  

¶ Human Resource Management Officeééééé 111-115  

¶ Office of the Sangguniang Panlungsodéééé  116-119       

¶ Business Permit and Licensing Office ééééé   120-122  
 

Customer Feedback Form  



 

TAGAYTAY CITY CITIZENSõ CHARTER 

CITY OF TAGAYTAY 

  
 The City of Tagaytay is a tourism destination for local and foreign visitors. It is an 
excellent vantage point of Taal Lake and Volcano. Tagaytay offers a breath taking sight of 
the famous Taal lake, a lake within a large lake as it is often described. 
 Tagaytay City has resources and possesses tremendous potentials for 
development of tourism and agriculture. It is envisioned to become a city that is rich in 
natural resources and comfortable to live in and visit, with flowers in full bloom along road 
sides and in open areas, hills, ridge and mountain swathed in green, pure and unpolluted air 
and climate always invigorating.  
 Tagaytay is a perfect get-away for people seeking respite from the daily pressures 
of life in the Metropolis. It is home to more than 80 convents and congregations and 
numerous hotels and convention centers. Lush forests, open grass-land and gentle slopes 
make up a calm scene that pleases the heart and refreshes the mind, conducive for 
meditation and concentration needed during training, conventions and retreats.  
 

LOCATION AND TOPOGRAPHY  

 

 Tagaytay City is located at the highest point of Cavite and is linked by national 
highway going to the provinces of Batangas, Laguna and Manila. It is also connected by the 
roads to the adjoining municipalities of Amadeo, Alfonso, Mendez and Indang. It has a total 
land area of 6,500  hectares representing 5.15% of Caviteõs total land area approximately 
56kms. from Manila. It has a total population of 61,623 ( as of January 2007) The  cityõs 
average population rate is 2.7 % which for the past 4 years shows that consistent increase 
will occur in the succeeding years. Its has 34 barangays, 13 of which are along the national 
roads while the rest are sporadically scattered around the city and along the ridge areas. 
 

CLIMATE  

 

 Tagaytay Cityõs climate is characterized by the relative low temperature, low 
humidity and abundant rainfalls. The City is endowed with a cool and invigorating climate 
with an average temperature of 22 degrees centigrade. Situated approximately 600 meters 
above sea level, the city is relatively cooler during the months of December, January and 
February. 
 
ECONOMY  

 

 Tagaytay City is a 3rd Class City and its economic base is generally agriculture and 
tourism. The principal occupation of the inhabitants is farming. Well tendered farm produce, 
ample seasonal crops like camote, radish, potato, corn, banana and pineapple. One of the 
main crops is coffee. Poultry and hog raising are also adequate sources of livelihood in the 
city.  
 The City also engages in a more value added  agri-based industry such as 
processed foods and meats and cut flowers. 
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HISTORICAL BACKGROUND  

 During the 1896 Philippine revolution against Spain, Tagaytay Ridge,  
then  thickly forested, became the sanctuary for revolutionaries including those 
from nearby provinces, and the place where Aguinaldo and his troops passed 
on their way to Talisay, Batangas where they captured the entire 72nd Batallion 
of the Spanish Colonial Army. 
 

ñMANANAGAYTAYó 

 It was at the same time when a patriarch from Talisay, Batangas made 
Iruhin his new home and referred to the cogon covered passage way by the 
common term òTAGAYTAYó, meaning òRIDGEó. He had always called the ridge 
its generic term, long before the tables, maps and decrees gave Tagaytay a 
proper name. 
 The place was merely òwhere they passed to get to the other side.ó The 
òPASSAGE WAYó became known for its majestic view of Taal Lake and Volcano.  
 

A CHARTERED CITY  

 Tagaytay became a chartered city through the pen and flourish of the 
Commonwealth President Manuel L. Quezon. Tagaytay was created on June 21, 
1938 by Commonwealth Act 338, a bill introduced by Congressman Justiniano 
S. Montano. Portions are annexed from Alfonso, Amadeo, Indang, Mendez and 
Silang in Cavite; and Tanauan and Talisay in Batangas. President Quezon ap-
points Col. Arsenio Natividad, his senior aide, as acting Mayor of Tagaytay City. 
 In 1938, Tagaytay City was proposed as the Capital of the Philippines 
for its proximity to Malacanang, its delightfully cool air, and its location in the 
heart of Southern Luzon. Gen. Aguinaldo bats for Tagaytay as the Capital City, 
both for its strategic value and its potential as a summer capital. 
 

TAGHAPON -The Japanese Occupation  

 USAFFE in the Philippines camped along the Tagaytay Ridge where 
Gen. Vicente Lim mobilized the 41st Division where the 6,000 troops from 
Cavite, Laguna, Tayabas, Mindoro and Palawan had their training for four 
months. They descended for the battle of Bataan afterwards, the ensuing: 
Bataan Death March. 
 The Taal Vista Lodge (Now Taal Vista Hotel) which was built in 1937 
became Japanese officers quarters and the golf course constructed in 1939 be-
came a giant vegetable path for growing food.  
 
THE  TAGAYTAY LIBERATION  

 At the outbreak of the Second World  War, the 11th Airborne Division 
of Lt. Gen. William Kruggerõs 8th Army airdropped military supplies and person-
nel on the Tagaytay Ridge to prevent the Japanese from attacking the beach 
head at Nasugbu prior to the liberation of Manila from Japanese on Feb. 3, 
1945. 
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POLITICAL SUBDIVISION  
 

 Thirty four (34) barangay comprises the city of which  ten (10) are urban 
and the rest are rural. The ten (10) urban barangays are the following: Maitim II East; 
Silang Crossing East; San Jose; Tolentino East; Sungay West;  Sungay East; Maharlika 
East; Kaybagal South; Mendez Crossing East and Mendez Crossing West. 
 

 BARANGAY                AREA (has) 
 
 1. Asisan    133.43 
 2. Bagong Tubig   173.75 
 3. Calabuso   446.38 
 4. Francisco   358.00 
 5. Dapdap West   148.10 
 6. Dapdap East       75.09 
 7. Guinhawa North     78.93 
 8. Guinhawa South     94.11 
 9. Iruhin  East   297.29 
 10. Iruhin Central   253.14 
 11. Iruhin West    240.71 
 12. Kaybagal South  404.16 
 13. Kaybagal Central  214.00 
 14. Kaybagal North  120.33 
 15. Maharlika East      73.82 
 16. Maharlika West   194.55 
 17. Mag-asawang Ilat       73.82 
 18. Mendez Crossing West      58.37 
 19. Mendez Crossing East                   55.40 
 20. Maitim II East   141.31 
 21. Maitim II Central    96.90 
 22. Maitim II West       76.29 
 23. Neogan   165.43 
 24. Patutong Malaki South  237.08 
 25. Patutong Malaki North    258.02 
 26. Sambong   301.24 
 27. San Jose   418.90 
 28. Sungay East   280.08 
 29. Sungay West   248.91 
 30. Silang Crossing East  197.23 
 31. Silang Crossing West  248.91 
 32. Tolentino East      91.49 
 33. Tolentino West   164.13 
 34. Zambal   127.89   
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  PHYSICAL FEATURES  

 

 Land Area:     6,500 hectares  
 Distance from Manila:    56 km. South of  Manila 
 Boundaries: 
 North:   Municipality of Silang, Mendez & Amadeo 
 South:  Province of Batangas 
 East:     Province of Laguna 
 West:   Municipality of Alfonso  
 
 Topography:     Characterized by mixed topography  
 

 Major Rivers/ Lakes/ Mountains:     Mt. Gonzales 

 

 Demography  

 Total  population   :      61,623 (2007 NSO) 
 Male/ Female ratio  :      1:2 
 Population density  :      9 persons/ha. 
 No. of Household  :      10,068 (2006) 
 Ave. Households  :       6 
 Birth Rate   :       2.7 
 Death Rate  :       2.90 
 

SOCIAL SECTOR  

 

 HEALTH  

 

 Malnutrition Rate  :  0.32% 
 Morbidity Rate 
 Mortality rate  :   3.80 
 

 Health Facilities  

    Public  Private 

 

 No. of Health Centers          34                     - 
 No. of Hospitals                       1                       1 
 No. of Medical Clinics             1                       9 
 No. of Dental Clinics                 2                         6 
 No. of Daycare Centers          29                                  4 
 

 Health Personnel  

    Govõt Employee      Private 
 
 No. of Doctors   13      25 
 No. of Nurses   3      10 
 No. of Dentists     1        5 
 No. of Midwives   7          1 
 Others:    RSI        3 
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EDUCATION  

 
  Literacy  Rate 99.51% 

 

 Educational Institution  

                           Public       Private 
 
 No. of Preð Schools Daycare Center          31       11 
 No. of  High Schools            3         8 
 No. of Colleges                       1                      4 
 No. of Universities                -                                 - 
 No. of Vocõl Schools                1         1 
 

 Current Enrollment    

 
 Elementary      6,645          1,622  
 High School      4,670           526 
 Tertiary                             ____        ____ 
 
 Teacher ð Student Ratio  

                      Public       Private 
 Elementary                    1:35                             1:25 
 High School    1:35                            1:15 
 

        GOVERNMENT HOUSING  

 

 No. of Housing Projects      15 
 No. of Family Beneficiaries  760 
 

RELIGION AND CULTURE   

     % (pop) 
 Roman Catholic   95.36 
 Iglesia ni Kristo     3..37 
 Protestant     1.07 
 Other denominations     0.20% 

 
 DIALECTS 

 Tagalog, Ilongo, Waray, Bicol 
 

ECONOMY  

 Income 
 Amount of Annual Income   -  Php 532,648,525.50 
 Major Source of Income   -  Internal Revenue &  
    Specific Tax Allotment (IRSTA) 
 Employment  
 Labor Force Population : 36,974  
 Employment rate  :  
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AGRICULTURE   

  Major Crops 
                Annual Production      Area Planted 
                                   (MT)                        (HAS) 
 Coffee              575.875                  579.70 
 Pineapple        3,400             291.33 
 Camote               684                       45.6 
  
 Livestock 
   Annual Production (MT) 
 Cattle      355 
 Swine               2,500 
 Poultry               15,000 
 Others: Goat   250 
 
 Trade and Industry 
 Major Industry/ Products:  Bioð Foods 
 Exports: Coffee, pineapple, asparagus and cut flower 
 

TOURISM  
 

 

HISTORICAL  

41st DIVISION USAFFE MARKER  

 Tagaytay played a significant role in Philippine history. During WWII, Filipino 
revolutionaries found refuge on its vast forest and ridges.  It was used as the landing 
site and sanctuary for paratroopers on their way to liberate Manila in 1945.  
 The 41st USAFFE marker is a  place where you will know more about 
Tagaytayõs rich  history. It is located beside the Tagaytay International Convention 
Center, Kaybagal South, Tagaytay City. 
 
11th AIRBORNE DIVISION MARKER  

 

 On February 03,1945, the 11th Airborne Division of Lt. Gen. William 
Kruegerõs 8th army airdropped military supplies and personnel on the Tagaytay Ridge 
amidst enemy ground fire. Their mission: to secure Tagaytay City and guarantee the 
easy flow of troops and supplies to Manila, an action later proved as  significant to the 
Manila liberation. A marker was installed at the Silang Crossing Rotonda to honor the 
event. 

 

CULTURAL  
 
JAPANESE GARDEN 

 This 1,200 sq. meters garden was constructed to inculcate the value of 
freedom, peace and international unity into the heart and minds of the people and 
signify friendship from among the Japanese and Tagaytay people . It is located beside 
Picnic Grove, Sungay East, Tagaytay City. 
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TAGAYTAY HIGHLANDS  

 A master planned blending of natural and man -made wonders dedicated to 
leisure at its best. It is located at Calabuso, approximately 8 to 9 kms away from  Silang 
Crossing (Rotunda). 
 
PICNIC GROVE  

 Located at Sungay East, 3 kms. away from Silang Crossing (Rotunda). It is 
managed by the City Government of Tagaytay. It is suitable for picnics, horse backriding, 
and sightseeing. It also offers services for seminar, accommodations, overnight stay, etc. 
 
PEOPLEõS PARK IN THE SKY 

 An artful blending of natural and man -made attractions, poised on the highest 
point of Tagaytay City. It stands on a 4,516 sq., meters solid ground and overlooks four 
bodies of waterð Taal Lake, Balayan Bay, Laguna de Bay and Manila Bay. It is located at 
Dapdap West and Dapdap East, approximately 6 to 7 kms. away from Silang Crossing 
( Rotunda). 

  

RELIGIOUS  

 

 
SISTERð SERVANTS of the HOLY SPIRIT of PERPETUAL ADORATION  

 A place where one can ask for prayer request through the intercession of the 
contemplative nuns. It is located at Maitim II East at the back of St. Augustine Seminary. 
 
OUR MOTHER OF FAIR LOVE  

 Located at Peopleõs Park in the Sky. Hundreds of devotees of the Blessed Virgin 
Mary visit the place paying homage  and offering flowers. A chapel near the City Hall was 
constructed. 
 
OUR LADY of LOURDES PARISH CHURCH  

 A Parochial Church of western and northern part of Tagaytay City, It is located 
at Silang Crossing West. 
 
INA NG LAGING SAKLOLO PARISH CHURCH  

 Located at Sungay West, a Parochial Church of Eastern and Southern part of  
Tagaytay City. 

 
ST. MICHAEL THE ARCHANGEL  

  Inaugurated last Feb. 12, 2004 located at the Centrum Rotunda near the City 
Hall building. It is acclaimed to be the biggest in the entire province (almost three stories 
in height) and is now drawing huge number of visitors.  

 

FESTIVAL/ EVENTS  
 
 February  
      3 - Tagaytay Liberation Day 
    11th  Airborne Division Usaffe 
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  11 - Feast of Our Lady of Lourdes   
  14 -  Pista ng Pag-ibig 
 April  
    Holy Week Celebration 
    Pabasa (City Hall Complex) 
    Good FridayñStation of the Cross  
    (Peopleõs Park in the Sky) 
  24 - Character Program Anniversary 
 June   
  21 -  Araw ng Tagaytay 
  27 - Feast of Our Mother of  Perpetual Help 

   
 

INFRASTRUCTURE  

 
 Roads   Length        Condition  
                  (concrete/asphalt/gravel/dirt)  
 National      39.70             asphalt 
 Provincial 
 City   29.8293  (concrete/asphalt)  
 Barangay    68.406   (concrete/asphalt/grave 
       dirt) 
 No. of Bridges per Type (concrete, bailey, wooden) 
 
 Name of  Bridge                   Type 
 Alingayngay Bridge            Concrete 
 Pinaglintikan Bridge           Concrete 
 Sta. Rita Bridge                               Bailey 
 Zambal Bridge                    Bailey 

 

UTILITIES  

 
 Water Supply  - (Tagaytay City Water District) 
 Major Sources of potable water supply : spring 
 % of Household served = 96% 
 % of Barangays served = 100% 
 
 Power Supply  (MERALCO) 
 Existing electric cooperative = none 
 % of household served          = 98.43% 
 % of barangays served          = 100% 
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          SISTER CITIES 

 
 

            Foreign Countries          In  the Country 
 

1. Amman Jordan   1.    Iriga City 
2. Las Vegas, Nevada, USA   2.    Bacolod City 
3. Tainan City, Republic of China  3.    Daraga, Albay 
4. Manningham, Victoria, Ausralia  4.    Palayan City 
5. Goulbourn, Ontario, Canada  5.    Surigao City 
6. Fukouka, Japan   6.    Sorsogon City 
7. Cuernavaca, Mexico   7.    Daet City 
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